
PLATFORM COMPARISON 
 
Due to increased uptake of the platforms shown below, plan options are changing frequently. Some options that were available free-of-charge 
have been moved to a paid option, and vice versa. 
 

PLATFORM Zoom: Free Zoom: Pro Webex: Free Webex: Starter FreeConferenceCall 

Cost 

$0 $21/mth $0 $18.95/mth 
Free for 1st month 

$0 
(There is also a Pay-
What-You-Can 
option starting at 
$6/mth.) 

No. of 
participants 

Up to 100 
(see duration)  

Up to 100 Up to 50 Up to 100 Up to 1000 

Duration 

No limit for 2 
participants; 
40-min limit 
for 3+ 
participants 

No limit No limit No limit 6 hours 

Free dial-in 
access for users 
In Australia 

No Yes No Yes Yes 

Security 

As of 5 April 2020, meeting 
passwords and Waiting Rooms 
were turned on as the default 
for all new accounts to protect 
privacy for all Zoom sessions. 

As of 10 January 2020, Webex sites 
are configured to automatically add 
passwords for any new meetings. 
Passwords protect against 
unauthorised attendance and 
strengthens the security of meetings. 

Secure options 
through access code 
is only available 
with a paid account. 
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