
Criteria for Prospective Service Members at the Australian General Service Office: 
 
Within Al-Anon: 
Essential: 

• Attends Al-Anon regularly 

• Does not belong to Alcoholics Anonymous 

• Has an understanding of the 12 Steps, Traditions and Concepts of Service 

• Is willing to relinquish other service roles 
 
Personal Skills/Qualities: 

• Good communication 

• Organizational skill & time management 

• Basic computer skills 

• Flexibility & resilience 

• Has a passion for service 

• Can work collaboratively as part of a team 

• Is able to devote the time required to the role 

• Has a sense of humour 
 
Desirable: 

• Has service experience in other leadership roles eg: at Area or National level 

• Has some service in Alateen 
 
Outside Al-Anon: 

• Has had a leadership role in the field of Finance, Marketing, Business, Health or 
Education 

 
 

 

ADDITIONAL CRITERIA FOR BOARD MEMBERS 

• *A qualification for membership of the Board shall be membership of Al-Anon Family 
Groups for a period, preferably, of at least five years.    

• Understands the Board meetings are confidential 
    
 

*Decided at a special meeting February 20th 2021 
 

 

 


