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19771977
The first General 

Secretary of the AGSO 
was Marje Mc., 1977 to 

1979. Fondly called 
‘Scotty Marje’ by 

some

19801980
Beryl S. becomes 

the second appointed 
General Secretary 
of the AGSO and 
continued in that 

role until 2001

20012001
Lois A. takes on 

the role of General 
Secretary of the AGSO 
from Beryl S., retired 

on September 27, 
2021

20212021
Helen G. becomes 
General Secretary 

of the AGSO, officially 
takes over the role 

from Lois A. 
September 27, 

2021

I have recently been appointed the new 
General Secretary for Al-Anon Family 

Groups (Australia). I sometimes have to 
pinch myself that this is really happening!

How did I get here? Well, essentially 
by being willing. 

My foray into service started when I was 
very early in the program and I desperately 
wanted to have the type of recovery I saw 
in members around me. The common 
denominator in those members who I 
admired was they all did service of some 
kind. So I asked my Higher Power to help 
me to become willing to give service to 
the fellowship that saved my life. It wasn’t 
long before I was approached by one of the 
members who I felt had strong recovery 
and was asked to join the AGSO Alateen 
Committee. I had no idea what Alateen 
even was but I very quickly said “Yes”. 
Being involved in Alateen as my first real 
service position was definitely a ‘God job’, 
having grown up in an alcoholic home. 

This started an extraordinary journey 
that has given me so much joy. The 
opportunities to be involved in many 
wonderful service positions has come 
from just showing up and wanting to be 
of help. It’s no more complicated than 
that. I am simply an ordinary Al-Anon 
member who said yes to service and look 
where it has landed me!!

What a privilege and an honour it is 
to be a trusted servant of the Al-Anon 
fellowship in any capacity. I am excited 
about the path ahead, the future of this 
beautiful program and the opportunity 
to continue the legacy of Marj, Beryl and 
Lois. With their love and support, the 
fellowship’s trust, and guidance by my 
Higher Power I am committed to doing 
the best I can one day at a time. 

Incoming General Secretary, Helen G. 

I came to my first Al-Anon meeting 
in January 1975 in despair because 

I thought my life was being destroyed 
by my husband’s alcohol problems. 
I thought that I had made a terrible 
mistake in choosing the wrong man 
to fall in love with. Nothing I said or 
did seemed to make any difference to 
the drinking which was making us so 
unhappy. I thought that he must have 
been a bad person, one who didn’t care 
enough about me to stop drinking and 
behave like a normal person. I knew 
nothing about the sickness of alcoholism 
—I was hurt and angry and disillusioned.

What a life-changing moment it was 
to walk into that first Al-Anon meeting 
and hear all those people share their 
stories of how they had found hope and 
support for the hurts they had suffered 
because of the drinking of someone close 
to them, and how they had learned useful 
strategies for making their lives much 
better each day whether the drinking 
stopped or not! I was so relieved that I 
was not the only person who lived with 
such heart-ache and confusion. I was also 
so relieved to hear that my husband was 
not a bad person just a sick person.

He suffered from the cunning, 
powerful and baffling sickness of 
alcoholism. And there was HOPE!! I 
found hope in that first meeting that I 
could learn to live a peaceful and happy 
life despite what my alcoholic husband 
was doing or not doing. I learned that my 
happiness had to come from within me 
—it was not dependent on what another 
person, no matter how close, was doing. 
I had choices about how I acted. I didn’t 
have to react to the behaviour of another 
person as I had been doing up until now. 

The members in those first Al-Anon 
meetings greeted me with such warmth 
and loving concern. Many of them called 
me during those first weeks and months 
just to ask how I was feeling – I was so 

the ongoing support of my fellow  
Al-Anon members and those who 
served in similar roles before me. 

Another of the regular 
members of my home group was 

Beryl S., who followed Marje Mc. 
as the General Secretary of AGSO. 

Looking back now, it is amazing 
that this very new and raw beginner in  
Al-Anon, Lois A. from Oakleigh AFG, 
was surrounded by members who were 

doing great things to help grow the 
fellowship in those amazing years of 

the 70s and 80s. How could I not 
have been inspired to join in and 
help the fellowship grow, and then 
to help maintain the great work 
done by our pioneers on into the 

90s and beyond into the first two 
decades of the 21st century?!
By myself I couldn’t cope with the 

despair caused by alcoholism in the one 
I loved, but with the help of my special 
Al-Anon family I found a way to live 

a new life. That same principle 
worked in my service roles. 
By myself I could never have 
dreamed of performing any of 
these roles but with the help of 
many special members sharing 
their experience, strength and 

hope with me, I have dared to try.  
Beryl S. passed the baton of the 

General Secretary role to me in 2001 
and has stayed by my side all these years 
to support and encourage me. She has 

been the wind beneath my wings 
and I am so grateful for this. Now 

I am handing over the baton to  
Helen G., who I am sure, will 
feel the same strength and 
support of the members of 
this wonderful fellowship past, 

present and future. 
Outgoing General Secretary, Lois A.

touched that they cared enough to 
call because I was very reluctant to 
bother anyone by calling them. 

One of these first members 
who convinced me that life could 
be happy again, encouraged me 
to join in many service activities 
and told us stories in the meetings of 
how giving service to the fellowship of  
Al-Anon Family Groups helped us to 
grow as members. At the same time we 
were helping the fellowship to grow and 
carry out its vital purpose. She inspired 
me to join her in many local and 
state-wide service gatherings where 
I met many wise and wonderful 
Al-Anon members. That lady was  
Marje Mc., who helped to establish 
the Australian General Service 
Office in Melbourne to serve the 
needs of the new national service 
structure which replaced the state-based 
central service structures. Little did I know 
then that one day, around 37 years later, 
I would follow in her footsteps and take 
on the role of General Secretary at the 
Australian General Service Office! 

Other beautiful members of 
the groups I attended were also 
serving Al-Anon at District, Area 
and national level and nurtured 
me in my first hesitant efforts to 
serve. By allowing them to persuade 
me to take on various service roles, I 
received so much enjoyment and gained 
much knowledge of how the service 
structure worked to keep the groups 
strong, in order to carry the message of 
hope to family members and friends of 
alcoholics. They told me I never had to 
do anything alone, that they would 
always be close to support me in 
anything I did. This was so true.  
I would never have been able 
to take on the roles of serving at 
Area level, at national level and 
later at international level, without 
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Fellowship memories…

Sharing from Eire

I attended my first Al-Anon 
meeting over three decades 

ago. I went into Al-Anon so full 
of resentment and anger. I felt God 
my Higher Power had let me down. After 
all I was a good wife and a great mother 
to our two sons. I also felt betrayed as I 
had grown up in a home where both my 
parents did not have a drinking problem.

However, after attending a few 
meetings in Al-Anon I realised I was 
there for myself. The fellowship also 
opened me up to face the reality that 
both my parents had been very affected 
growing up with alcoholism. They were 
very hard on me being the 

eldest of a large 
family, so I was 
affected with 
this dreadful 
disease. 

As I began 
to grow in 

my recovery I 
realised I had a lot 

of faults myself and many character 
defects. I began to grow little by little a 
day at a time. I have to say this wonderful 
fellowship saved my life. I had wonderful 
support from the members and I had great 
sponsors over the years. 

Today I am able to remove myself from 
unpleasant situations. Pre Al-Anon I was 
trying to sort out other people’s problems 
and not looking at myself. I have done 
a lot of service in the fellowship and 
the gratitude I have today is beyond 
my dreams, as what Al-Anon has given 

me I could never do enough in return. 
I had to make amends to my husband 
(R.I.P.) and both my sons, as I did do a 
lot of damage. In other words I gained 
wonderful serenity. I love the Steps and 
Traditions. I sometimes have to go back 
to the first Step to see I am powerless over 
other people and their drinking, as I have 
one sibling who can be a heavy drinker. 

I also had to make amends to other 
people for my attitude in the past.

I will finish by saying Al-Anon saved 
my life and my sanity. I am so grateful 
to get up every day and have such good 
health and peace of mind. When I have 
peace I have freedom. When I have 
freedom I can make choices and ‘I Let It 
Begin With Me’.

From a very grateful and contented 
member of Al-Anon.  

Mary W., Cork Ireland

Glossary of Abbreviations
AA Alcoholics Anonymous
ADR Alternate District Representative
AGR Alternate Group Representative
AGSO Australian General Service 

Office
AMIAS Al-Anon Member Involved in 

Alateen Service
ASC Australian Service Conference
CAL Conference Approved Literature
DR District Representative
GR Group Representative
GSB General Service Board
IAGSM International Al-Anon General 

Services Meeting
PI Public Information
WSC World Service Conference
WSO	 World	Service	Office

Old ODAT book

The daughter of a member, 
Helen, brought me a 1973 

One Day At A Time In Al-Anon 
with a note: 

‘This little book of mine is 
filled with tears, hopes, ups and 
downs and lots of love ... “There 
but for the grace of God – go I”.’
I phoned Helen back to 

thank her and we chatted 
about her early days in  
Al-Anon. 

At first reluctant about Al-Anon, she 
thought the drinking was not her problem 
and that doctors didn’t understand and 
would judge her husband. In the small 
town she felt she could not let the doctors 
know because, “They knew my husband 
and when they saw them would think, 
‘Oh there’s the woman whose husband 
drinks too much’”. 

She recalled coming to Al-Anon in 
Central Queensland in the late 1960s. 
“There were four of us, I was the 
fourth and the others would have 
been long-term members. I was just 
amazed that I knew one of them by 
sight quite well and I thought she 
did not have a care in the world … 
They were very good to me… From 
there it just grew. My husband knew 
I was going to Al-Anon and we moved 
back to Brisbane in the ’70s … Enoggera 
was my meeting at that time.” 

Helen moved to the Gold Coast in 
their later years when her children left 
home and she did not go to meetings 
there. “Joyce from Biloela has been a 
great help to me,” she said.   

Used with Helen’s permission as recorded by 
Jennifer W. Southern Queensland Area

19681968
A daily reader, 

One Day At A Time 
by Alice B. is 

published 

19801980
One millionth 

copy of One Day At 
A Time In Al-Anon is 

presented to AA at 
the International 

Convention in New 
Orleans

1973 1973 
Permission given 
to NSW Central 

Services to reprint 
One Day At A Time In 

Al-Anon. Later the 
purvue of the 

AGSO

2020 2020 
The annual 

Australian Service 
Conference was 

conducted online for 
the first time due 

to COVID-19
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Fellowship memories…

Sharings on a hot January 
night in Kyabram
Excerpts from talks by members 
who attended the 1973 AA 
Convention with Al-Anon and 
Alateen participation in Kyabram, 
Victoria—nearly 50 years ago!

19921992
A second daily 

reader, Courage to 
Change (B-16), 

published

19961996
Al-Anon Family 

Group Headquarters, 
Inc. and World Service 

Office relocates to 
a new building in 
Virginia Beach, 

Virginia

I first came to Al-Anon eight years ago 
when my husband joined AA. I was a 

very sick girl with the rest of my family.
Pat from Preston and Joy—they 

helped me a great deal. I learned peace 
of mind, I found a little bit of happiness, 
then I sort of got too big for my boots.

I started to want a lot of things. We 
sold our home and got a new home, 
joined different clubs, running around 
here and there and I forgot to go to  
Al-Anon. At the same time my husband 
forgot about AA.

After three years we became sick 
people again. Finally, my husband broke 
and I wouldn’t believe it. I kept putting 
it out of my mind. Every time he’d have 
something to drink I’d say, “He wasn’t 
drinking. He couldn’t be!” I thought I 
was dreaming! I’d forgotten everything 
I’d learned in Al-Anon. I needed to go 
back which might be a lesson to any of 
the ladies here. Always stick with your 
friends in Al-Anon.

Five months ago I was on 
nerve tablets again, 

screaming, unhappy 
h o u s e h o l d —
beautiful home. 
Two months ago 
I said “I’m going 

back to Al-Anon.”
I was looking for a 

group at Heidelberg and there I’ve been 
for the past two months. I’ve found the 
happiness I’d have found eight years ago. 
It’s just great and taught me a big lesson, 
because now I’ll stick with Al-Anon and 
my friends. 

It’s the only life I need. I can only live 
a day at a time with an alcoholic husband 
and I’m so happy to be back here.  

Val,  Heidelberg

gradually fell into 
place. “Let Go 
and Let God” 
worked because 
I did have faith.

Not ringing 
up the boss 

making excuses for 
my partner was very 

hard. I tried to remove what props I knew 
I had. My children went to Alateen which 
helped. Before Al-Anon I would dress 
myself and the children up and wait at the 
gate. The perfect wife, thinking this would 
make him come home. I tried all ways.

At Al-Anon they said “Don’t try and 
control the drinking. He has his life to live 
and you learn to live yours”. I didn’t realise 
that with drinking going on you could be 
happy. The children and I started to live 
despite some ups and downs. With the 
older ones in Alateen they understand and 
try and adjust their own lives. 

I’ve still got a lot to work on. My 
husband’s had a look at AA—he’s had 
many looks at AA really, but it doesn’t 
matter. That is his problem. I would have 
loved him to be here this year to see so 
many happy families united and 
everyone so happy in that hall.

I am very grateful to Pat 
and think what a loss it is for 
Melbourne but what a gain for 
Kyabram to have her here.

On my own I’m not good and 
I know if I keep very close to my 
Higher Power and increase my faith I’ll 
decrease the fears I still get. I think it is 
just a gentle reminder for me not to get 
complacent about the program. I think 
this is the most wonderful weekend I’ve 
ever had!  

Mary,  Cheltenham  

It was only through my prayers that I 
was shown Al-Anon. I didn’t really hate 

my partner when I came in. I wanted to 
help my husband, but at the same time I 
wanted to hurt him. 

I had to have someone with me all 
the time. I was too afraid to do my own 
shopping, do a thing for my children. 
Two or three of them were taken away 
and yes, my desperation for help was so 
great that I got on the train, which to me 
it was  a tremendous hurdle, and I went to 
the meeting in Cheltenham, which Lisa, a 
kind member had told me of.

I heard that no wife had ever caused 
their husband to become an alcoholic 
and isn’t responsible for his recovery.

To me these were wonderful words. I 
had this terrible guilt that being a child of 
an alcoholic there was something in me 
that made this man drink. I sat at that 
meeting for nine months and I couldn’t say 
a thing for twelve. I was still telling myself 
“No they’re different to me”, “I’m not sick 
because of his drinking.” I couldn’t fathom 
it out but after nine months it sort of fell 
into place like a jigsaw. 

The Steps were too much for me but 
the slogans were wonderful. The Steps 

I’ve been a grateful member of the 
Horsham Alateen from when I was 

about 9 or 10.
Looking back over when I was that old 

I can see all the effects of alcohol on me. 
At the time Dad was drinking and I was  
supposed to take on more responsibility 
than a normal 10-year-old would take on.

I’d do all the housework around that 
Mum used to do because she was pretty 
sick. I thought I was pretty good and 
more mature than I was. I’d go to school 
and act really big and tough because I 
thought I should. 

I also had a tremendous effect on 
my little brother who still suffers 
psychologically. I only have to touch him 
and he starts crying ‘cause of the emotional 
effect of my insane thinking at that time.

We were in primary school. He was in 
prep, and I’d scare him till he’d kick me in 
the shins. This is what I’d love him to do, 
and I thumped him in the stomach until 
he was on the ground winded and when 
he’d get up I’d say “You dob me in to Mum 
and Dad boy, you’ll get it tomorrow.” He 

was too scared to. I’m not proud 
of this.

Last year I was in 
a concert and my 
little brother was in 
the first row sitting 
there full of pride 
for me. Next day 

Dad said “He’s really 
proud of you Kenneth, 

and look how you treat 
him.” I realised the effect I’ve had 

on him—my own fault because of my 
insane thinking as I know today. 

I felt I wasn’t affected by alcoholism, 
but I realise today that I was. Even in 
secondary school I kept on acting big, 

19571957
First Alateen 

group was started 
in California by the 
teenaged son of AA/

Al-Anon parents
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swearing and 
making other 
kids scared 
of me—or 
thinking they 
were. They 

thought I was 
tough, but deep 

down I was just 
kicking gutters. By Form 3 it 
wasn’t having the effect it used to. One 
girl said to me “Stop acting real big and be 
yourself. You’re not acting like yourself.”

That was a shock. How did she know? 
I started feeling inferior, and had bouts 
of self-pity and resentment. I lost a lot of 
friends through fighting. 

End of Form 3 I started going to 
Alateen in Horsham. I had planned to 
run away from home but didn’t have the 
guts. A bloke from Horsham AA said 
“You need Alateen”. I loved the Horsham 
AA meetings ’cause, though I wasn’t 
really listening, I enjoyed the supper and 
cup of tea.

In Horsham Alateen I just didn’t 
seem to be able to get into the 
program. I was in Form 4 and 
breaking into crime and being 
a nuisance at school and home, 
and was lucky I didn’t get into 
trouble with the police.

The principal called me a 
psycho in front of the other 
kids. I sat in the back at school—I 
could feel their eyes burning into me 
thinking I was mad. 

Mavis from Al-Anon Ballarat 
suggested it was a good idea to try in 
Alateen, but I couldn’t see any change in 
myself so I just gave up. Mum and Dad 
said they’d noticed a slight change but I 
didn’t...Don’t give up. 

Then I came up to Kyabram last year 
and learned I had to listen to learn. 

19601960
First Alateen 

registrations from 
Broken Hill and 

Sydney in NSW, and 
Greenslopes in 

Queensland 

Before, when I listened, I daydreamed 
so I never learned anything. I went to a 
Spiritual Concept meeting and I had tears 
in my eyes and something in the spiritual 
AA program clicked—my Higher Power.

Last year I was really happy when I 
came home from Kyabram, like I was on 
a little pink cloud for a while. 

I was asked to speak today and my 
heart was beating so it felt like it would 
bust out of my ribs. I remembered my HP, 
said the Serenity Prayer—this time I really 
meant it—and told myself “Let Go and 
Let God.” My heart just quietened down. 
It was like a miracle. 

The past year in Form 5 at school was 
one of the best years yet. Not only results 
wise, but in my attitude to work and 
teachers, attitude towards Alateen, my 
friends. Everything picked up.

There are things I have to work on. 
What helped me most was being able to 

talk to my Higher Power and I see 
how the Twelve Steps  can 

help me. 
I thank my HP for 

all the ups and downs. 
They strengthen my 
sanity and help me to 
work the program as 

well as trying to help 
other Alateen members. 

What you put into it you 
get out of it. Thanks to all the 

Al-Anon and Alateens here. I’ve learned 
a lot at all the meetings here and I’ve 
really listened. Now I realise I don’t know 
everything and there’s always something 
new. Thanks to my Higher Power and to 
Mavis from Ballarat Al-Anon, to Pat and 
everyone who’s helped me realise I wasn’t 
the only one with the problems I had.  

Kenneth, Horsham Alateen

20002000
The World Service 
Conference votes to 

recommend that each 
Alateen group have 

two Sponsors, each a 
minimum of 21 

years old 

My name’s Tom and I’m a grateful 
member of Al-Anon. I haven’t 

always been a member of Al-Anon. I 
came up through Alateen.

I can now look back constructively and 
see what I’ve been through in the past 
and it helps me today to live one day at 
a time. I can see when I was very young, 
before I even started school, the drinking 
at home had me a bit worried. When Dad 
came home after a few drinks, he wasn’t 
the bloke he was when he left, and 
I found it a bit edgy with Dad 
after he’d had a few and saw 
that it upset Mum. 

Years went by with 
drinking and lots of 
fights, lots of blues, lots of 
upset for days, weeks. The 
monotonous regularity of 
this—I didn’t know it then—
this disease. 

My older brother had to leave our 
farm and I tried hard to do what I could. 
I couldn’t help thinking what a lazy no-
good my father was because he didn’t do 
much work around the place. He seemed 
to make the money, but other work 
would be left for someone else. 

Well I worked at home for quite some 
time and things were really upsetting 
trying to work for an alc…problem 
drinker. I didn’t know about Al-Anon, 
Alateen or AA.

I tried playing sport—football and 
tennis. It gave me a bit of confidence in 
myself, because I really felt inferior. I got 
on alright outside home and was friends 
with a lot of people, but the friends I 
wanted most were ones at home. 

There was no communication inside 
the home. You’d only talk to someone 
to give them an order or tell them what 

you thought of them. A very unhappy 
atmosphere. I couldn’t see why we couldn’t 
be happy. We seemed to have everything 
we needed. Years went by. Dad would be 
coming home drunk every night. Some 
nights he’d be OK and go to sleep but 
other nights he’d be in a real mood. 

This was like a dark tunnel with no 
ending in it. As I was getting older I 
seemed to be getting worse. I wasn’t 

getting any confidence in myself and 
I couldn’t make decisions. I was 

really feeling a lousy person. 
I turned 17, played 

football and that. Had 
a go at the drink. I 
thought “It’s alright for 
me to get full. I haven’t 

got the responsibilities 
of a family. I don’t own 

a farm, but it’s a damned 
disgrace to see Dad get drunk.” 

I turned 18 and got a car and by 
that time Mum had taken as much as 
she could and was really broken. Mum 
confided in a friend who advised her to 
see this lady in Mooroopna. She came 
home and said “This lady’s got the 
answers. Your father’s an alcoholic.” I 
didn’t want to hear that. Alcoholic like 
hell. I didn’t like that word ‘alcoholic’. 

My sister went to a few AA family 
meetings and I was invited to an Al-Anon 
meeting. I went, and saw a couple of sober  
alcoholics—well-dressed, well-spoken and 
seemed to have smiles on their faces so I 
thought “Alcoholics? They’re alcoholics? 
They’re not bad at all.” I met the Al-Anons 
and they had smiles and were quite calm 
and serene and I thought, “That’s pretty 
good.” I went into the meeting and I saw 
the Steps and the slogans and the Prayer 
on the table and the meeting started. 

20142014
The first electronic 

Alateen book published: 
Alateen—Hope for 

Children of Alcoholics 
(eB-3). Alateen 
Facebook page 

makes its debut
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It didn’t take me long at that 
meeting to really feel good. I 
wanted to get a bit of what 
these people had and to 
straighten things out if I could 
at home. I didn’t think it’s 
something for me straightaway. 
I thought maybe I can get Dad 
sober. I came to another meeting 
and thought “Right. This is where I 
want to be on a Monday night. From now 
on I’ll come down and see what I can do 
for myself.” 

Then an Alateen group started up. 
There were three of us and it was so good 
to talk with the others of my own age 
about the problems we were facing. I felt 
that this is where I belong and I could 
see in a short time a change in myself,  
feeling more secure. I felt a fair sort of 
a person suffering from a sickness, an 
illness because I was affected by alcohol 
and I could see how it affected my family.

I went to Alateen for 18 months 
deciding I’d look at God, a Higher Power, 
when I’ve worked the other side of it. It 
was successful for a while. I was learning 
things to do at home and doing pretty well. 
I went to as many meetings as I could and 
tried to do better at home communicating 
a bit better with my father. 

Then I had a nervous breakdown and 
ended up in Melbourne. I didn’t like the 
hospital where I was. I couldn’t remember 
a lot about Alateen or Al-Anon. I’d lost 
all that. I’d never felt this bad and the 
thoughts running through my mind gave 
me that much fear. I told my doctor how 
crook I felt and he told me “Don’t worry. 
Tomorrow will be better.” 

And I say now tomorrow will be 
better, just as long as I can do what I have 
to do today to the best of my abilities. 

20132013
Production of an 
Australian Public 

Information magazine, 
Families Facing 

Alcoholism, 
commenced 

When I came out I was advised 
not to go back to the farm 

but get a job in the town. 
This was hard. I’d had my 
heart set on being a farmer 
all my life. I stayed with my 
sister who was in Al-Anon. 

I started going to Alateen 
meetings and went to six or 

seven before anything sank in. I was 
still pretty sick. I got too old for Alateen 
and I thought this is where I bow out 
but, at the Al-Anon meetings, I met the 
wives and daughters of alcoholics who 
had married alcoholics. I could see I was 
in a similar state to what they were in only 
different things had led to their downfall.

I really started to get something out 
of Al-Anon. I know for sure that it makes 
my life much better and i t 
improves it no end. 
I had to work the 
spiritual side of 
this program. Try 
and work God 
into my life. God 
was quite willing. 
It’s just that I wasn’t 
quite willing to have 
Him there. Now that I 
haven’t been living at home 
with the problem of alcoholism for over 
two and a half years, one or two meetings 
a week keeps me going, to carry on day 
by day. It’s my medicine really, these 
meetings. 

The thing I want to do is practise these 
principles in all my affairs. 

Tom, Shepparton

X-2021 
Spring 
Special 
F o l l o w i n g 
last year’s 
successfu l 
uptake of 
A l - A n o n ’s 
informative 
book, B-22 
How Al-Anon 

Works, the Australian General Service 
Office	(AGSO)	has	decided	to	replicate	
that special again this year*

Complementing the single book 
on	 special,	 we	 are	 also	 offering	 a	
bundle that includes a book, a great 
foundational tool for Al-Anon members 
doing inventory work, and selected 
‘A1’ pamphlets:
In	two	Special	Offers	are:
1 A single book: B-22 How Al-Anon 

Works
2 A bundle: including a wonderful 

book, a great foundational tool for 
Al-Anon members doing inventory 
work, and selected ‘A1’ pamphlets:
B-30 Discovering Choices	 (soft	
cover)
P-91 Blueprint For Progress 
(revised	edition,	spiral	bound)
P-07 A Guide For the Family of the 
Alcoholic
P-15 Three Views of Al-Anon 
P-48 Understanding Ourselves & 
Alcoholism 

*The AGSO’s 2021 Spring Special 
will be available for ordering from 
1st September through until our last 
day for accepting orders in this year: 

Wednesday 8th December 2021

20082008
Conference 

approved appointing 
an Out-of-Town 

Trustee for 3-year 
trial. Made 
permanent 

2011

No Longer A Victim
Recently I was subjected to an internet 
computer scam. It was a very sophisticated 
scheme which trapped me in a lengthy 
process. Eventually, after my bank refused 
payment on the first try, I realised I had 
been conned and ended the contact. I 
then rang my bank to freeze all internet 
banking and cancel my card. What this 
disturbing incident brought up for me 
was, initially, the old victim mentality.

However I did take the appropriate 
action, including having my computer 
cleaned out by an IT professional and 
re-set before I connected again with 
my bank. So I handled it well, but later 
found some serious matters from my past 
had emerged again.

These issues are both painful and 
shameful. Events I thought I had 
dealt with as well as I could, remain 
unresolved. I feel deeply distressed and 
may now need professional help with it 
all. But above all I have a loving God and 
the Al-Anon program to guide me.  My 
faith has never failed me and, despite the 
darkness of today, I know I will see the 
light of hope again and find a resolution 
to my pain.

I need never again feel like a victim, 
even of my own guilt and shame. I know 
I have grown and learnt the most out of 
difficult circumstances.  This is another 
such time and I am willing to deal with 
the issues before me. That means I don’t 
need to fall into hopeless despair when 
things are tough.

This has been difficult for me to 
write, but I sense a measure of peace as 
a result. 

Rod, Southern New South Wales Area
Austra-Link October 2017, p. 4
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I have come to see that even well-
intentioned good deeds often fail of 
their desired purpose when they are 
done from our own power alone; that the 
only real good is accomplished by finding 
God’s plan and then using all of whatever 
ability He has given us to carry out that plan.
Ever since the shoe-throwing incident, I have 
taken a daily inventory and tried to be honest with 
myself, to analyze my thoughts and feelings as objectively 
as possible. It is so easy to fool oneself. The habit of rationalizing 
motives is hard to overcome, and I’m sure I still do it without realizing it. 
But over the years I have begun to understand myself just a little.

Lois Remembers, P1.
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It’s nearly 
six months 
now since 
she started 
going to 
A l - A n o n 

weekly and 
it was only 

a few weeks 
until she found 

she could give away every pill she 
was taking for her ailments. No more 
headaches; wonderful sleep at night and 
wonderful serenity that is with her most 
of the time. She knows that she has to 
live the program and that she might have 
slips, but each relapse should make her 
stronger. Things are much better now 
and she finds there are lots of things she 
has been blessed with that she never 

realised before. God did answer her 
prayers. He sent her to Al-Anon 

and she is thankful to Him for 
giving her such a wonderful 
program in which she can live 
such a peaceful happy life. Al-
Anon gave her hope. 

Barbara, Western Australia Area
Austra-Link May 2015, p. 2

20172017
AGSO participated 
with AA in a Public 
Information project 

in Fiji as part of 
an International 

Convention to carry 
hope to families of 

alcoholics

20212021
Al-Anon celebrates 

70 years of fellowship. 
Australia kicks its heels up 
with a virtual gathering on 

October 10th  and Area events 
around the country

An Answer To Prayer
Once upon a time there was a girl named 
Barbara who thought that nobody 
loved or even cared about her. She had 
a husband who drank every day most 
of the time, especially when times were 
difficult.  He would push her around and 

abuse her believing 
that she was going 

mad-which she 
probably was. 
She was full of 
despair. Her 
life was an 
utter misery. 

She tried to stab 
him a couple of 

times but the good 
Lord would not let her. She tried to 
overdose two or three times but 
again the good Lord stepped 
in. She was a religious girl 
and prayed to God to 
relieve her of her misery 
but her poor twisted 
mind found no answer 
in prayers – only more 
distress at not receiving any 
comfort. 

Eventually she was taking 
pills for high blood pressure as well as 
tranquilizers and sleeping pills and she 
came to the conclusion that life can’t be 
lived like that, so she went to Al-Anon. 

Al-Anon received her with open arms. 
People even smiled at her, they didn’t 
think she was mad when she would cry all 
through those first few meetings. People 
listened to her story and encouraged 
her to keep coming back. A lot of other 
members even told the same story. At last 
she could identify herself with others and 
she seemed to belong.

20132013
Ric B. Executive 

Director, WSO comes 
to Australia. Visits 

Melbourne, Brisbane, 
Sydney, Adelaide 

and Perth 

20172017
Service Seminars to 
be renamed TEAM 

Events:Together 
Empowering Al-
Anon Members
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Next Issue: November 2021 Edition of Austra-Link 
CAL: Opening our Hearts, Transforming our Losses (B-29)
Articles and Member sharings from around Australia
Spring Sharing Topic - Spring into growth in Al-Anon
The National Phone Number for Al-Anon information is:
1300 Al-Anon  (1300 252 666)
www.al-anon.org.au
To access Members’ page:
 your username is: member
 your password is: afg

Have you renewed your  
subscription to Austra-Link?
See the subscription form on page 23  
in this edition.
Remember, a gift subscription to someone 
you sponsor or to a new member in your 
group, is a loving way to say, “We care about 
you, please keep coming back”.

Forthcoming Events
Toowoomba’s aa Rally wiTh al-anon and alaTeen paRTicipaTion 

Date: Friday 8 to Sunday10 October 2021
Venue: Moat House, Toowoomba Showgrounds,  

Frank Thomas Avenue, Western end of Glenvale Road Toowoomba Qld 4350
Contact:  Nora newnoz@gmail.com,  Denise 0491 301 281,  Jennifer 0415 883 345

Bookings: https://www.eventbrite.com.au/e/2021-toowoomba-aa-october-rally-
tickets-163135403383

Celebrate Australian Al-Anon’s 70th birthday - Yes! There will be CAKE!

The aa naTional convenTion 2022 wiTh al-anon and alaTeen paRTicipaTion  
is To be held in melbouRne afTeR easTeR 2022. 

It is a bit too early to mention any further details given the current circumstances with 
Covid 19 possible restrictions. 
It is still unclear if face to face meetings can take place at this time or whether to 
Convention will be virtual. 
Further details of exact dates after Easter, a possible venue and fees will become 
available at a later time. 
Alateen will be free.

The special commemorative edition of Austra-Link, October 2021 is part of 
celebrations for the 70th Anniversary of Al-Anon Family Groups in Australia and 
worldwide. As with every issue Groups and subscribers wlll automatically receive 
their copies. To order additional copies for $5.00, email info@al-anon.org.au 

THE TWELVE STEPS
1. We admitted we were powerless over 

alcohol—that our lives had become 
unmanageable.

2. Came to believe that a Power greater than 
ourselves could restore us to sanity.

3. Made a decision to turn our will and 
our lives over to the care of God as we 
understood Him.

4. Made a searching and fearless moral 
inventory of ourselves.

5. Admitted to God, to ourselves, and to 
another human being the exact nature of 
our wrongs.

6. Were entirely ready to have God remove 
all these defects of character.

7. Humbly asked Him to remove our 
shortcomings.

8. Made a list of all persons we had harmed, 
and became willing to make amends to 
them all.

9. Made direct amends to such people 
wherever possible, except when to do so 
would injure them or others.

10. Continued to take personal inventory and 
when we were wrong promptly admitted it

11. Sought through prayer and meditation 
to improve our conscious contact with 
God as we understood Him, praying only 
for knowledge of His will for us and the 
power to carry that out.

12. Having had a spiritual awakening as the 
result of these steps, we tried to carry this 
message to others, and to practice these 
principles in all our affairs.

THE TWELVE TRADITIONS
1. Our common welfare should come first; 

personal progress for the greatest number 
depends upon unity.

2. For our group purpose there is but one 
authority—a loving God as He may express 
Himself in our group conscience.  Our 
leaders are but trusted servants—they do 
not govern.

3. The relatives of alcoholics, when gathered 
together for mutual aid, may call themselves 
an Al-Anon Family Group, provided that, 
as a group, they have no other affiliation.  
The only requirement for membership is 
that there be a problem of alcoholism in a 
relative or friend.

4. Each group should be autonomous, 
except in matters affecting another group 
or Al-Anon or AA as a whole.

5. Each Al-Anon Family Group has but one 
purpose: to help families of alcoholics.  
We do this by practicing the Twelve Steps 
of A.A. ourselves, by encouraging and 
understanding our alcoholic relatives, 
and by welcoming and giving comfort to 
families of alcoholics.

6. Our Family Groups ought never endorse, 
finance or lend our name to any outside 
enterprise, lest problems of money 
property and prestige divert us from our 
primary spiritual aim.  Although a separate 
entity, we should always co-operate with 
Alcoholics Anonymous.

7. Every group ought to be fully self-
supporting, declining outside contributions.

8. Al-Anon Twelfth Step work should remain 
forever nonprofessional, but our service 
centres may employ special workers.

9. Our groups, as such, ought never be 
organized; but we may create service 
boards or committees directly responsible 
to those they serve.

10. The Al-Anon Family Groups have no opinion 
on outside issues; hence our name ought 
never be drawn into public controversy.

11. Our public relations policy is based on 
attraction rather than promotion; we need 
always maintain personal anonymity at 
the level of press, radio, films, and TV.  We 
need guard with special care the anonymity 
of all AA members.

12. Anonymity is the spiritual foundation of all 
our Traditions, ever reminding us to place 
principles above personalities.

Remember the 1300 252 666 number 
is a national number which connects 
you to the nearest Area Office. For 
example, if you are in South Australia 
and call that number, Adelaide 
members will respond to you.



Area Offices in Australia
NORTHERN NEW SOUTH WALES: 
Al-Anon Family Groups Northern NSW Area 
Room 9, 49 Annie St,  
WICKHAM NSW 2293 
Phone: (02) 4961 6662 
Helpline: 1300 252 666 
Email: alanonnorthernnsw@bigpond.com

SOUTHERN NEW SOUTH WALES: 
(includes	Australian	Capital	Territory) 
Al-Anon Family Groups Southern NSW Area 
Suite 4, 2 Ormonde Parade 
HURSTVILLE   NSW  2220 
Phone: (02) 9570 3400 
Email: office@al-anon-snsw.org.au

WESTERN NEW SOUTH WALES: 
Al-Anon Family Groups Western NSW Area 
Suite 108, First Floor 
114-116 Henry Street, PENRITH   NSW  2750 
Phone: (02) 4731 1442
E-mail: al-anonpenrith@optusnet.com.au

NORTH QUEENSLAND: 
Al-Anon Family Groups North Queensland Area 
P.O. Box 827, AITKENVALE   QLD  4814 
Phone: 1300 252 666 
Email: alanonnqarea@gmail.com

SOUTH QUEENSLAND: 
Al-Anon Family Groups South Queensland Area 
Unit 3, 1050 Manly Road. TINGALPA 
PO Box 2169, TINGALPA   QLD  4173 
10:00am – 2:00pm, Monday to Friday 
Phone: (07) 3890 1244 
Helpline: 1300 252 666 
Email: sqaafg@gmail.com

NORTHERN VICTORIA: 
Al-Anon Family Groups Northern Victoria Area 
O’Brien Hall, McLennan Street, MOOROOPNA 
P.O. Box 81, MOOROOPNA   VIC  3629 
Phone: (03) 5825 1160 
Email: alanonnthvic81@hotmail.com

SOUTHERN VICTORIA: (includes	Tasmania) 
Al-Anon Family Groups Victorian Southern Area 
Level 7, 51 Queen St., MELBOURNE. 
GPO Box 5458, MELBOURNE  VIC  3001 
10:30am – 2:30pm, Monday to Thursday 
Phone: (03) 9629 8900 
Helpline: 1300 252 666  
Email: alanonvsa@netspace.net.au

SOUTH AUSTRALIA: 
Al-Anon Family Groups South Aust. Area 
Stafford House, 2nd Floor, 25 Leigh Street, 
ADELAIDE SA 5000 
Mailing address: Stafford House,  
25 Leigh Street, ADELAIDE SA 5000 
10:00am – 2:30pm, Monday, Wednesday, 
Thursday and Friday 
Phone: (08) 8231 2959 
Email: office@saalanon.org

WESTERN AUSTRALIA:  
(includes	Northern	Territory) 
Al-Anon Family Groups Western Aust. Area 
Room 9, Claisebrook Lotteries House 
33 Moore Street, EAST PERTH   WA  6004 
10.30am - 2.30pm Monday - Thursday only.  
The office does not have volunteers each day 
therefore please ring prior to visiting. Thankyou! 
Phone (08) 9325 7528 
E-mail: office.admin@alanonwa.org

Al-Anon Family Groups (Australia) Pty. Ltd. 
7th Floor, 51 Queen Street, MELBOURNE 
GPO Box 1002, MELBOURNE, Vic., 3001 
Phone (03) 9620 2166    
10:00am – 5:00pm, Monday to Thursday 
E-mail: agso@alphalink.com.au
Website: www.al-anon.org.au

To contact  
Al-Anon anywhere in 

Australia for the cost 
of a local call:

1300 Al-Anon (1300 252 666)


