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Group News Report 
As our meetings closing says, ‘there is 
no situation too difficult to be bettered’. 
We have seen this in the way our 
fellowship is thriving in this time of 
isolation through our collective efforts to 
meet and share experience, strength and 
hope through technology. It is often said 
that alcoholism is a disease of isolation 
so it may be more important than ever 
for us to stay connected with each other 
at this time. 

Love in service, 
Ann S. (Group News Coordinator) 

 
 

 
 
 
Chairperson’s Report 
How our world has changed over the last 
few weeks.  Change can be one of the 
things we fear most yet change for me is 
the only thing I can be sure of.   
I am in awe of our Al-Anon Family and 
the ability to accommodate the extreme 
conditions we now find ourselves in. It’s 
so hard having to isolate, working from 
home, exercising alone, practising 
patience and so many other activities 
that usually see us out and about with 
friends and family. 
But not our Al-Anon Family! 
Networking on the internet and 

‘Zooming’ around the country to 
wonderful meetings, greeting our Al-
Anon members from far and wide. How 
amazing to be able to see the faces we 
love, hear the sharing and experience the 
support all from our members.   
On Saturday 18 April we held our very 
first Victorian Southern Area Service 
Committee meeting online! The Service 
Committee and other members have 
been working hard behind the scenes to 
bring ideas and help to all, be it in 
relation to IT, Literature, Public 
Information, or answering inquiries 
about ‘How To’ or ‘Where can I’ or even 
‘What if’! 
Thanks to our Program and our HP we 
are all doing our best to rise above these 
difficulties. Thanks are due to the many 
who have tirelessly sorted and re-sorted 
the online meeting information. Thanks 
also to the AGSO team for their input to 
keep us informed.  
Sending love, good health and a large 
dollop of good humour, ‘One Day at a 
Time’ 

Love in service,  
Wilma (Chairperson) 

Delegate’s Report 
We trust our collective HP will continue 
to guide us all.  
This past month has been a revelation for 
our VSA Al-Anon fellowship.  
Our VSA experience with ‘Zoom’ 
technology has been positive. 
Technology has challenged some, yet 
helped many members to accept change, 
acknowledging the benefits available, 
and affirmed unity through action. 
On behalf of our VSA fellowship we 
THANK those members involved to 
bring us together. 
We currently have up to 40 group 
electronic meetings now available across 
the Victorian Southern Area. Regular 
Group, District and Area business 
meetings continue to maintain our links 
of service.  
‘Our common welfare should come 
first’ 
The 2020 Australian Service Conference 
(ASC) has moved to 30-31 May. 
Australian Delegates from nine areas 

across Australia plan to participate along 
with staff and trusted servants from our 
AGSO. Due to current limitations, the 
ASC agenda has been revised. Key 
matters will be discussed via Zoom 
meetings over both days. All business is 
conducted using the ‘Spiritual Principles 
of our fellowship’.  

Love in service, 
Sue I (Delegate) 

Alateen Report 
I have sent an email to World Service 
Office (WSO) to see if our Alateens in 
Victorian Southern Area can access the 
Alateen Chat Meetings in the USA.  
Here is what teenagers in the USA have 
access to. Check out the link below! 
https://al-anon.org/newcomers/teen-
corner-alateen/try-an-alateen-chat-
meeting/?utm_source=facebook&utm_
medium=social&utm_campaign=Teen
Chat 
It would be awesome to tap into these 
Alateen Chat Meetings to support our 
teens. They need their program as well, 
especially in a crisis like this. 
I hope in the future we can bring this 
online support to Victorian Southern 
Area Alateen members. 
An older Alateen joined in a recent zoom 
Adult Children online meeting and 
chose to be anonymous and just Listen 
and Learn’. Guess what? They loved it! 

Love in service, 
Kristie H. (Alateen Coordinator) 

Alateen Renewals 
Update 
There are 25 Alateen sponsors on the 
current 2020 list of which 14 have 
confirmed they have renewed. 
Unfortunately, we have had 2 
resignations. Another 9 are continuing to 
finalise their documents but there is 
difficulty in accessing witnesses due to 
virus isolation restrictions. However, 
speaking to the sponsors directly appears 
to have helped with these issues.  

Love in service, Carol S. 
Alateen Process person 
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Thought for May 
 

 
 

God can be found everywhere – in 
me too. 

(In All Our Affairs, p.34) 

 
 

If you would like to receive an 
individual email copy of the 
Group News free of charge, 
please send a simple email 
request to the Area office. 

alanonvsa@netspace.net.au 



GROUP NEWS Al-Anon Victorian Southern Area Newsletter – Number 561 – May 2020 Page 2 

Office Secretary’s Report 
Helpline March 2020: There were a 
total of 22 calls to the Helpline for 
March, 20 of these calls were on the 
Helpline, 2 calls were to the Office 
Secretary. There were 0 email 
inquiries. There were 5 after hours 
calls (these are included in the total 
calls). For the same period in 2019, we 
received 25 calls to the Helpline, 20 of 
these were on the Helpline, 1 call was 
to the Office Secretary and there were 
4 email inquiries. 
 
Meeting Closure  
Frankston Mon AFG - Frankston 
Monday 7.30pm is permanently closed 
as of the 17th March 2020. 
 
Anniversaries, fundraisers and 
other events 
When your group or district is 
planning an event, please avoid 
choosing a date that conflicts with 
other Al-Anon events by first 
consulting the Group News ‘What’s 
On’ listings, and then by contacting the 
office to confirm that other, yet to be 
publicized events have not been 
planned for that day. 

Love in service, 
Lynne T (Office Secretary) 

Treasurer’s Report 
Thank you to members who have been 
donating straight to the VSA bank 
account. This is very much appreciated 
as our expenses still continue even 
though the office is not open currently.  
Whilst we love that you are donating 
could we ask that donations be made 
ONCE A MONTH. It is a lot of work 
for the office to receipt all the 
individual daily/weekly donations.  
There are 3 ways to donate: 

1. Through your District (if 
active). Members/Groups 
donate to the District and 
District then donates to VSA 
and/or AGSO. 

2. Direct to VSA 
3. Direct to AGSO 

More information is available via the 
Covid-19 page at https://www.al-
anon.org.au/coronavirus 
Scroll down and click Resources for 
creating online or phone meetings. 

We are currently looking into Give 
Now as a way for donations to be 
given, so watch this space. 

Love in service, 
Naduah (Association Treasurer) 

Literature Report 
‘Anybody can start something, but 
carrying it out is the real challenge. 
And all the rest of you are doing that 
job. You’re all founders in your own 
right, carrying the message.’ 
- Al-Anon Cofounder Lois W., to the 

1987 World Service Conference. 

You can bring harmony to another 
member by practising Concept 4 
Participation is the key to Harmony. 
Try participating with another member 
over the phone and read a page or a 
chapter from one of our Al-Anon 
books. This way you are connected 
with another member and you are 
making good use of your literature. 
You could ask a member to be your 
literature buddy. You could make a 
regular time to read and chat together. 
Go to your bookshelves. On my 
bookshelves, I have found books that I 
have not looked at for some time but 
still they carry a strong message of 
recovery. 
I feel so fortunate that I have a program 
that encourages me to live One Day at 
a Time. And how much more wisdom 
can be found and shared with another 
member. Our fellowship will remain 
strong, when two or more are gathered 
together. So I would encourage you to 
pick up the phone, reach out and read 
together. 

Love in service, 
Celeste M (Literature Co-ordinator)  

Public Information 
Report 
Hello to all you beautiful members of 
Al-Anon Family Groups! I’m sure that 
by using all the tools of our program 
that are on offer you have been able to 
stay on the road of recovery one day at 
a time during these unprecedented 
times of COVID-19. How fortunate 
are we to have these tools at our 
disposal.  
Unfortunately, PI work and activities 
have been curtailed just for today, but 
the website remains dynamic, with the 
list of meetings growing and many 
members remarking how grateful they 
are to be able to attend a wider variety 
of meetings through this medium. So 
today the message from me is 'first 
things first', 'keep it simple', 'just for 
today'. If you are in contact with any 
one in need, please refer them to the 
website for connection and meeting 
information as alcoholism is a disease 
of isolation. Please remember the Al-
Anon Declaration: ‘When anyone, 
anywhere reaches out for help let the 
hand of Al-Anon and Alateen always 
be there and Let it Begin with Me’.  
Central District 
I have been in touch with the new co-
sharing DRs – one from Bendigo and 
two from Ballarat. I look forward to 
sharing their PI activities in the future. 
Helpline  
A member is continuing this important 
service by being available for the 
duration, until the office is accessible 
again. When possible, she offers to 
return a call for a longer talk. She 
reports an average of 2 calls a day, 
including a Mum (of drug addict son in 
rehab.) who was referred to Al-Anon 
by a psychiatrist. It was suggested she 
join the Parents of Alcoholics AFG 
and the website was passed on with 
suggestions on how to participate – 
first name, anonymity, asking for 
phone numbers etc. Thank you to that 

Correction 
The April Group News stated that 
the postage charge for literature 
orders had increased to $13.00. 
This is incorrect as it should read 
$13.50. (Note: Literature orders 
are currently suspended) 
 

Donations 
Payments	and	donations	can	be	made	
by	direct	deposit	into	the	VSA	account	
with	 the	 Commonwealth	 Bank	 using	
the	following	details:	

Account name: Al-Anon 
BSB: 063 001 
Account number: 0090 3408 
If	paying	by	cheque,	please	make	out	
to	Al-Anon	and	post	to	GPO	Box	5458	
Melbourne	3001	

All	donations	of	$2	or	more	are	tax	
deductable	
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member for her commitment and 
service to the program.  
Radio 3CR  
The broadcast for April was a repeat 
program because rapid changes 
occurring at the time did not allow for 
a live broadcast. The roster will 
continue from the listed May 
volunteers and can be recorded via an 
internet platform such as Skype or 
Zoom.  
During this time of great change and 
uncertainty, keep your program friends 
close and your HP closer. Attitude is 
key! We have a lot to be grateful for 
and 'this too shall pass'. Remembering 
the 'three Cs' has been helpful for me 
too – I didn't Cause it, I can't Control it 
and I can't Cure it. 

Love in service, 
Di J. (Public Information Coordinator) 

District 2 Report 
St	Kilda	x	3,	Glen	Huntly	x	2,	Brighton,	
Cheltenham	and	Hampton		
Greetings from District 2. Keep a look 
out for St Kilda Friday night, 
Glenhuntly Tuesday and Wednesday, 
and Hampton meetings online. The 
lovely Brighton group is on phone 
conference. Looking forward to the 
two other St Kilda and Cheltenham 
meetings thawing out later from their 
hibernation! 
Come along and meet people from far 
and wide. The on-line meetings have 
been a blessing.  

Peace and love in service, 
Ryta (DR) 

District 7 Report 
Mernda,	Diamond	Creek,	Greensborough,	
Northcote,	Heidelberg	
What a crazy, challenging and 
uncertain time we are living in and 
how lucky are we to have our Al-Anon 
program to support us. 
I am constantly amazed by the 
dedication, time, and teamwork which 
has allowed our District to remain 
connected, protected and even 
flourishing.  We are discovering gifts 
we never imagined from developing 
online meetings, to using a computer 
for the first time, to supporting new 
members, to maintaining telephone 
contact with those who are isolated and 
unable to join us on Zoom.  
Participation is the key to harmony, in 
action! 

We have three Zoom meetings in 
operation: Northcote 11am, Northcote 
LGBTIQ, and Diamond Creek, with 
numbers now exceeding 30 in some 
meetings, including regular members 
from UK and Italy.  And although the 
physical hugs are missing, the heart 
and soul of Al-Anon is always present.    
One of the plusses is being able to 
connect with interstate members and 
members who have been physically 
unable to get to regular meetings. 
Mernda asked me to express particular 
gratitude for the support of Teena, a 
member who willingly stepped up to 
help with opening up, treasury, and 
ordering literature, especially when 
GR Karly was settling in with a new 
baby. 
Thank you so much to all our GRs and 
Al-Anon members in the District 7. 
And we are eternally grateful for the 
work of our Delegate and so many 
other dedicated service members 
working behind the scenes. 

Love in service, 
Robyn (DR) 

Northern Tasmania 
District Report 
Burnie, Devonport x 3, Launceston x 3, St 
Helens)  
We have distributed some of the 
postcards to a few noticeboards here in 
Launceston; we’ve compiled an 
information pack to send to the St 
Helens Community Hospital, where our 
rally meetings were to have been. As 
agreed, they didn’t want to charge us for 
the space so we offered literature. 

 Love in Al-Anon service, 
Gillian B (DR) 

Southern Tasmania 
District Report 
Eastern Shore, Bridgewater, Hobart x 2 
The 'postcard' initiative, which we have 
been kindly given by Northern 
Tasmania, will start after the current 
social restrictions. 

Love in service, 
Jill W. (DR) 

 
 

AL-ANON FAMILY 
GROUPS – 
FAMILIES & 
FRIENDS OF 
ALCOHOLICS 

Victorian Southern Area 
Inc., GPO Box 5458, 

Melbourne, VIC 3001 – 7th 
Floor, 51 Queen Street, 

Melbourne 
 

(Help Line 1300 252 666  
(Office 03 9629 8900 – 
Office Hours 10.30am to 

2.30pm Monday to 
Thursday 

 
email: 

alanonvsa@netspace.net.
au 
 

website: https://www.al-
anon.org.au (to access 

Members’ page username: 
memberpassword: afg) 

VSA account for payments 
and donations: Acc name: 
Al-Anon, BSB: 063 001, 

Acc no: 0090 3408 
(Please inform the office 
by phone or email that a 
deposit has been made) 

 
Registered by Australia Post – 

PrintPost Approval No:  PP1000 
00278 

 
The next Group News will 
be edition 562 June 2020. 

 
Subscribe to receive this 

newsletter free-of-charge as 
an email attachment (.pdf) by 

sending a simple email 
request to the Area office. 

Please send all ‘What’s On’ 
notices to the Area office 

(details above). 

 
The deadline for all 

contributions is Tuesday 12 
May 2020 

Your group and the whole 
fellowship benefit when 

different parts of this 
newsletter are read aloud 


