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PROCEDURE FOR HANDLING ALLEGATIONS OF CHILD ABUSE  

1 Scope 

This procedure applies to all AFGVSA employees, volunteers and members including Sponsors.  

2 Aim 

This procedure outlines the commitment of the Association Committee of Al-Anon Family Groups Victorian 

Southern Area Incorporated (AFGVSA Inc.) to ensuring that child safety is paramount within our organisation 

AFGVSA Inc. recognises the importance of keeping children safe and the need to embed a culture of safety 

throughout all levels of our organisation. This committee is responsible for ensuring that appropriate and 

effective internal control systems are in place to prevent and detect child abuse. This procedure outlines the way 

in which employees, volunteers and members should approach child abuse allegations. 

3 Background 

Al-Anon and Alateen groups can be a place where a child feels safe from the threats and/or abuse they may face 

outside of the group. We want our employees, volunteers and members to create a safe space where the children 

that attend our groups feel able to talk about the issues they are facing. This procedure serves to support our 

employees, volunteers, and members in following the appropriate reporting procedures. 

4 Approach 

If you believe a child is in immediate danger, contact the police immediately on 000. 

All AFGVSA employees, volunteers and members have a duty to report any reasonable belief that a child’s safety 

is at risk to the appropriate authorities, following the steps outlined below. 

4.1 Receive the allegation: 

Obtain and document the specific details regarding the alleged incident by asking questions such as: 

 Can you tell me what happened from the start? 

 When and where did the incident occur? 

 Who was there? 

 What was said or done? 

 Did anyone see the incident? 

Appendix 14: Incident report form included in the Alateen Safety and Behavioural Requirements document may 
be used as a guide. 

4.2 Report the allegation: 

Different responses will be appropriate depending on the circumstances of the person making the report, and the 

level of risk or danger suspected. 

(i) If urgent, immediately report any allegation of child abuse, or any situation involving a child at risk of harm, to 

the police and/or the relevant child protection agency. As soon as practical after notifying the police, the Child 

Safety Officer must be notified.  
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(ii) If any employee, volunteer or member forms a reasonable belief that the child has been sexually abused, 

inform the police as soon as possible. As soon as practical after notifying the police, the Child Safety Officer 

must be notified.  

All AFGVSA employees, volunteers and members must fully cooperate with any police or child protection 

investigation. 

All employees, volunteers and members must report all other concerns, as soon as possible to the Child Safety 

Officer or Association Committee President. 

4.3 Protect the child and manage the situation 

Upon being notified of an allegation under 4.2, the Child Safety Officer (or Association Committee President) will 
assess the immediate risks to the child and take interim steps to ensure the child’s safety and the safety of any 
other children. 

Upon being notified of an allegation under 4.2, the Child Safety Officer (or Association Committee President) will 
seek to put in place measures to protect the child and the alleged offender from possible victimisation and gossip. 

4.4 Take internal action 

Where it has been deemed appropriate by the police and if considered appropriate by the Association 

Committee, an internal investigation may be conducted by the AFGVSA Child Safety Officer, or Association 

Committee President, taking care not to jeopardise any police or child protection investigation(s). All employees, 

volunteers and members must cooperate with the investigation. 

Where required, AFGVSA will provide the relevant government agency with a report of any disciplinary action 

taken. 

4.5 Review 

In addition to regular reviews every two years, this document needs to be reviewed following changes in 

legislation or significant incidents, should they occur. 

 

5 Accountability 

All employees, volunteers and members are expected to be familiar with and to support this policy. 

In Victoria, all employees, volunteers and members who reasonably believe that a child has been sexually abused, 

whether in their organisation or not, has an obligation to report that belief to authorities. 

It is a criminal offence to fail to disclose a reasonable belief that sexual abuse has been committed by an adult 

against a child. Failure to disclose this information may result in a penalty of up to three years imprisonment. 

6 Policy approval 

The AFGVSA Association Committee issues and approves this policy. 
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7 Guidelines 

7.1 Other relevant policies 

(a) Child Safety Policy  

(b) Child Safety Code of Conduct 

(c) Child Safety Procedures 

(d) Alateen Safety and Behavioural Requirements 

8 Definitions 

Mandatory reporters  

In the ordinary course of their volunteering/work as an Alateen Sponsor, a volunteer, member or Sponsor will not 

be regarded as a mandatory reporter.  Mandatory reporters are those who: 

(i) (In Victoria) are registered medical practitioners, nurses, midwives, a person registered as a teacher or an 

early childhood teacher under the Education and Training and Reform Act 2006 or teachers granted 

permission to teach under that Act; principals of government or non-government schools within the meaning 

of the Education and Training Reform Act 2006; police officers, youth justice workers, out of home care 

workers, registered psychologists, and people in religious ministry. (this list may be updated – please check 

current legislations for any changes) https://providers.dhhs.vic.gov.au/mandatory-reporting 

(ii) (In Tasmania) are Medical practitioners; registered or enrolled nurses; persons registered under the Health 

Practitioner Regulation National Law (Tasmania) in the midwifery, dental (dentists, dental therapist, dental 

hygienist or oral health therapist) or psychology professions; police officers; probation officers; principals and 

teachers in any educational institution including kindergartens; persons who provide child care or a child care 

service for fee or reward; persons concerned in the management of an approved education and care service, 

within the meaning of the Education and Care Services National Law (Tasmania) or a child care service 

licensed under the Child Care Act 2001; any other person who is employed or engaged as an employee for, of, 

or in, or who is a volunteer in, a government agency that provides health, welfare, education, child care or 

residential services wholly or partly for children, and an organisation that receives any funding from the 

Crown for the provision of such services; and any other person of a class determined by the Minister by notice 

in the Gazette to be prescribed persons.  

 

 


